
Board of 
Management 

Director of Customer 
Services 
Grade 9

Community Investment 
Manager

Grade 8

Energy Advisor
Grade 5

Financial Inclusion 
Officer
Grade 7 

Financial Inclusion & 
Digital Worker

Grade 5

Pantry Co-Ordinator
Grade 5

Community Development 
Worker
Grade 5

Senior Housing 
Officer

Grade 8

Housing Officers
x2

Grade 7

Housing Assistants x2

Grade 6

Senior Customer 
Services Assistant

Grade 5

Customer Services Assistant 
Grade 4

Director of Asset Management 
Grade 9

Senior Asset Officer
Grade 8

Asset Officer x1.5
Grade 7

Asset / Compliance 
Assistant

Grade 6

Asset Admin Assistant
Grade 4

Director of Finance, Digital and 
Corporate Services

Grade 9

Finance and Corporate 
Manager

Grade 8

Finance Assistant
Grade 6 

Corporate Services 
Officer
Grade 7

Chief Executive

Appendix 1: Ardenglen HA Staff and Board Structure  
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